6\VUAQ) \VFKRRODVGW DP Hyv
'Q DOWDQG 3HVFKRRO
2



| PCESO] S
7X. EQI W-RJIERX ERFT4 VI VGLSSP

. HPRPHVRG6W DP HV ZKHUWH ZH DUH VKU@IG VIR KDYH \ RXU FKL@ NRC
RXUYELWDQMRP P XQW $We W DP HV ZH EHTHYH VKDAWYH

FROIDERLDARQ EHVZ HHQ KRP H DQG VFKRROLY | XQGEDP HQ/DOVR | RAWVHULY]

D QXUMUQ) DQG H | HAVIYH GDUQQ) HOVILRCP HQWV:  HWKDUH\ RXU
GHMLH | RU\ RXU FKLAES VIR VUDQUMIRQ VP RRK® DQG KDSSLO LR VFKRRC

@ H DG KRSH VKDWWKLY ERRNBMAHUYHV DV D XVH XQIXLGH VIR P DN\H
VKLY H SHUHG@FH ERVK HQMR DE®I DG H AV
$ @Z XV VR IQURGXFH\ RX VIR . W DQLOMIUDOSDUAMR  RXUVFKRRO
FRPPXQW . IWSD\ V DWIQL LFDQMRB! LQVKH GO @HVR RXU
WXGHQNV HP ERG\ LQ) VIKH FRUH YDOMHV VKDWGH LGH RXUVFKRRO
UAVSHRW NIQGHW LGFOMRQ DQG WADP ZRUN . WLV P RUH VIKDQ NXAWVAD
P DVFRW ViKH. DUH D FROAMDQMUHP LQGHUR VIKH VKRV Z H \WWULYH VR

LOAVD@O RXUWKGHON : HERN | RZ DUG VIR SDUZHUQ) Z VK \ RX 1O
VXSSRUAKQY \ RXU FKLES V NRXUH DWW DP HV

» DWP UHIDUGV
6D K2 6KHD + HDG7HFKHU




3YV 7GLSSP -RISVQEXSR

2 XUDGELHW LV 6 \W- DPHV, @ DQMB FKRRO
6\W- DP HV 6 VWHHW
" DYHQM
1 RU/KDP SVRQWKILH
11 $*
7 HBISKRH
( PDOWY DGP LQ¥ WMV LGP DARU XN
- HEVVH ZZZ \WNIDP M. DOAFRP

2 FFDMRD® U VIKH VFKRROSKRCH LV XCDWWQGHG VIKH
DQVZ HU SKRGH Z LAVIDNH \ RXU P HADIH

1\ RXAUP HWDJIH LV XUIHQV SBDVH UQ) DIDIQ




8LI 7GLSSP HE] JSV VI A TAER
GPEWV'W




8LI 7GLSSP HE] JSV SYV
TVI WEL SSP GPEVW




%A RHERG ERH TYRGAYEPM]

, WV YHU [P SROMDQMWR GHYHERS JRRG LRMEHV | RUJHWIKY) VIR VFKRROROQWP H 7 KH
SOUNQ) DLRXQG VKH VFKRRAY YHU. @P WG VR UL \ RXKDYH VRWDYHOE\ FDU \ RX

VKRX@ D7 | RUVKLY
3GDVH HQUXUH \ RX FDOVKH R | LFH RQ VRDGYMHR DQ DEVHGFH
| LRP VFKRRO
HPD DWIRUSIRR R LQHW L \ RXUFKLE KDVEHHOR | | RUD®Q) SHURG
HPD DW\RXVRVSHDN ZIVK VKH) DPL® 6 XSSRUM  RUINHUDQG RUVIKH 6 FKRRY
$ WHQEDGFH 6 XSSRUAZ | | LEFHU DAL RUMDP SYRQUKLLH &RXGFLOLL \ RXU FKLABY
DVHQEDGFH L FDAMQJ FRFHUD © H EHIHYH VIKDAD JRRG DVHQGDGFH KDEMWILYHV
\ RXU FKL@ V’KH EHVWSRME®H WIDUMQ @ H DQG KHBV GHYHES VIKH W@ GHHGHG 1O
DGXOVA H : HDUH UHIXUWHG VR RTBZ 1 + 6 JXGHIGHV | RULAIHAWHY | RUPRUH
1Q RUP DARQ SGDVH YIMW

, VP\ FKIGVRRIO RUMFKRROD  1+6 ZZZ CKVXN







%OQET SJ SYV WELSSP




" SPPI GAIRK JVSQ WELSSP

KHQ FREBIFVIY \ RXU FKLE | LRP VFKRRO MW LP SRUVDQMWR | RTBZ
VIKH HWIDE@QUKHG SURFHGXUHV VR HQUXUH D VP RRVK DQG VD H
G\VP MDO) RUS HFHSIRQ FOWHY SBDVH WIQG LO1 LROMR VIKH
Z KIVWWH GRXE®! GRRUV BFDMG LQVKH P IGEBIR VKH VFKRROYRVK
FOOWHV H IMWKURXIK VKLY GRRU DQG Z DYIQ ZKHQ\ RX VHH \ RXU
FKL@ KHSV VKHP VSR RX HDVO
1 SIENQI XS | LRP 3UH VFKRROQVKH DI VIUGRRQ J DVIKHU DLRXQG
VIKH 3UH VFKRRQIDMV ) RUVKRVH FREGBPVIQ) DV Z DWEHKIQG
VIKH FREXU XOSHQFLOIDMV %4Q) SURP SWLY FUXFLDCDV FKLABUHQ
FDQI HHODJ LRXV I CRAFREBIFVWG ROVIPH , | VRP HRGH HOH LV
SIFNQJ XS\ RXAUFKLE 1Q RP ERVK VIKH VFKRRODQG \ RXU FKIGE 1O
DGYDQFH DQG SURYIGH DBDWZ RUG | RUVHRXUW  ZKIEK Z L@EH
FRIBFVMG B\ FOW WDFKHWY GXUQ) VKH KRP H YIMW 3GDVH NHHS T
FERWH H HRQODQ FKLGUHQ DFFRP SDQ LQJ \ RX VIR HOUXUH HYHU RGHA
VDl HW







, | PTNRK YW

$ WWFKRROZH W, VIR HIFRXLDIH FKLABUHQ VR EH LQGHSHQGHQN $ WKRP H SBDVH
HQFRAUDIH VKHP VR
e ' UHW DQG XQEUHW VIKHP VHOYHV  SGDVH HQUXUH VIKDAWKH FERVWHV VIKH. DUH

ZHDUQ) DLHHDA VR SXWRQDQGR |
. * R VIR VIKH VIRBMDQG Z DK VKHU KDQGV RQVKHURZ Q

( DFK FKL@ LV VR EUQ) D QDP HG SOWIE Z DU ERV®!
LQ/R VFKRRO P XMAMKDYH D VSRUW FDS  &KL@UHQ DLH
DOBRZ HG VR | LODQG UH LOVKHU ERVBN | LRP VIKH
| LOVUHG Z DU P DFKLGHY DV R VO DV VKH. Z MWK
SKITBUHQ Z LOEUQ) VWHU ERNV®I KRP H HDFK ) UGD,

| RUFGDQQ) DG VKH P XWVEH UHVWUCHG HDFK
0 R PRUQQ

H DLH LOYROYHG LQVKH § UHH ) UXW RU 6 FKRREY: VFKHP H2 VIKLY P HDQV VIKDAHYHU
P RUQQ) VKH FKIGUHQ Z LEH JLYHQD SIHFH R | DAWRU YHIHVEE G
3LRVIGLQ) D VDN IV CRMUHTXLHG
HDW I RUDFROQUIEXVIRQR ...  SHU\ HDU SHUFKL@ VIR FRYHU VKH FRAR
RXU Z DU ELQ@Y DQG P DFKICH UHQ/MO
H DOR DWN | RUD FRQULEXVIRQVIRZ DUGV RXUVXQFUHDP FRAW 7 KHLH LV D FKDUIH

R .. D\HU: HZI@MHQDSSO GU VSLD VXQSLRMPVIRQ VKURXI KRXWKH
D ZKHQUHTXLHG

$ FDUWRQ RI PLON ZLOO EH Jl
SOHDVH QRWH ZKLOVW XQGHU
WKLV IRU TUHH RUJDQLVHG
WKH\ WXUQ \RX ZLOO QHH

SD\ RQ ZZZ FRROPLON FR
UHFHLYLQJ WKLV 2 PRUH
QH[W SDJH




, | PTNRK YW

$ FRLGHOV

$ FFLGHOWV REFDURD® KDSSHYQ 3GDVH SLRVIGH D VHWR VSDUH FRVKHY DQG
XQGHEZHU 1Q D @PHG EDJ VR GDYH 1Q VWHU GFNHWY  &KIEIUHQ DLH
VRP HVIP HV D IRXV U VKH  KDYH KDG DQ DFFIGHQADQG VKHU RZ Q FRVKHV
DUH | DUP RUH FRP | RUALY

. HAHV

EKLTLHQ VINH SDUNLO | RIHAVWVFKRROVHWIRQY ZHHND DQG KDYH DFFHW VR
RXWAGH DUHDV VRDWFDQ EHFRP H Z HWDQG P XGG\ DAMIP HV

H DN VKDWD@FKIGUHQ KDYH D SDIU R Q@DP HG ZH@HV VIR NHHS 1Q VKHU
GFNHU VR FKDQIH LQVR | RUXVH LQVKHVH DUHDV

YRR\EDIV

$ @FKLELHQ Z LOGHHG D ERRNED] DV VKH ZL@®
XWH VKHVH VR VUDQUSRUN SKRQFV ERRW
VKHHW DQG QELDU. ERR\V KRP H VIKLRXIK
VIKH ZHHN 7KH ZL@DOR EH XVHG | RUF
ZRWIN $ EDFNSDAN LY 1 2 7 UHTXWHG
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AYTNP 4V QMO

H FDOWMAZHW VIKH [P SRUDGFH R HQXUQJ \ RX DSS® RUVR JLYH
SHLP DMRQI RUXV VIR DSSO® RQ\ RXUEHKDD | RU SXSIOSUHP XP
| XQAQ) Ll \ RX VIKLON\ RX FRX@ EH HQJLE®
$ OR EHDULQP LQG VIKDML \ RXU FLLFXP WIDGFHV FKDQIH \ RX P D
EHFRP H HJLE®! GXUQJ D VFKRRO, HDU 7 KHUH LV CR GHDGICH VR DSSO
EXWWGRHV SURVGH FUXFLDO! XQAEQ) VIR VXSSRUMFKLAEBUHQ LQ VFKRRO




; SVORK XSKI ALV

6 FKRRO1 XUMH

7 KH 6 FKRROL XUWH FDQ EH FROIDFWAG RQ DMWKH' DCHWH 0 HAEFDO
SLDRAFH

| RFEDO$ FDGHP\ _&RP P \WHH
7KH$ FDGHP\ &RP P IWHYH SO D FUXFLDOUR®I LQVKH GHFIMRQ P DNQJ SUIRFHW | RU
VKH | XWWHR 6 W DP HV, @ DQADQG 3LH 6 FKRRO
) RUVKRH R \ RX Z WK FKL@GUHQ DAB W- DP HV, @ DQADQG 3UH 6 FKRRO Z KHVIKHUVRG
CDXIKVHURUJWDQGRKL@  VKH $ FDGHP\ &RP P IWHH LV VIRHUH VIR UHSUHVHQM RX VK-
FKLOGLHQDQG VKH W | VIR KHS VKH VFKRROSLURYLGH VKH ERVWSRWLE®! HGXFDRQ
| RULW SXSLY

7 KH SDUHQAMIRYHUQRULY 6 DUIK - DGH O XGAP DQ

WIKRXAWWKH FKLAGBUHQ WD | SDUHQW DQG FRP P WWH P HP EHWY 6 W DPHV, @ DQ/
DQG 3UH 6 FKRROZ RX@Q WEH VKH SOFH VADAMWY VRGD. 2 | WHG DIUHHV MWV D JRRG
VFKRROZ KHUH FKLAGUHQ DQG VKHU Z HOEH Q) DUH DAWKH KHDUAR LW RUIDQVDARQ
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S YI WARWERH ERW | VW

KDIMWR GR U «
<RXU KKI@ IV JRQ) VR EH OV

51Q) VIKH VFKRRODV VRRQ DV SRAME®! LOVIKH P RUQQ) RUP HWAWDIH VIKH VFKRRO
R | IFHVKWRXIK ' R\R

<RXU FKIG CHHGV VR EUQ) PHAFDWRQ SUMFUEHG E\ VKH GREVIRU

) @O D UHTXHWM RP LOVIKH VFKRROR! | LFH DQG QR \ \ RXU FKL@GY FOW
\WDFKHU

<RXU FKI@ 1V DZD\ 1 UIRP_ VFKRROI RUDQ. UHDVRO
<RX P XWWFRQMZPWVKH VFKRROR | LFH YID VHBISKRGH $Q XQH SOICHG
DEVHQFHV Z L@EH UHFRUGHG DV XQDXVKRUMVHG 7 KHUH LV D YRIFHP DLOVHUYLEH
\ RX FDQ®DYH DP HAWDIH RQLL VIKH SKRGH LV CRASLENHG XS

<RX DLH JRQJ VR EH @M SIENQJ XS \ RXU FKL@®

51QJ VKH VFKRRCDV VRRQ DV SRME®!

<RXU KRP H FILFXP WIDCFHV FKDQJH

SGDHOBWXVNFRZ @ HZDOM RURKLGVREHKDSS. 7KHA®WNVR DSHW
GDXIQWHI CPLO RUI DP O XSVHW VXFK DV VHSDLDNRQ RU UHFRGFLADARQ
D | HFW XV D@r GWXV NQRZ VR ZH FDQEH Oz DUH DQG M P SDAMHVF




5YI WONRWERH ERW | VW

KDNVZ HVKDO@GR L «

<RXU EKIG KDV DQ DFHGHONVRU IV LODWMKRRO

H VKD@P DNH HYHU. H | ROMWR FRQ/ZPW RX RUI DO VKDWA RXU HP HUJHGR
VIHBISKRGH QXP EHU 3GDVH VIHOXV LI VIKHVH QP EHWV FKDQIH LH LI \ RX P RYH KRX\H
RUFKDQIH\ RAUS@FH R HP SB P HQW 6 KRX@ Z H EH XQDE®! VIR P DNH FRQDAM RU

DQ UHDVRQ ZH Z L@DPMQ\ RXU FKLESY ERVMOMUHWY 3GDVH HQVXUH ZH KDYH P RU-
VIKDQ  FRQMDPW RU\ RXU FKL@S DQG Z KHUH SRME®! Z RUN VHBISKRGH QXP EHWV

H KDYH DQ FRCFHUOY. DERXW\ RXU FKL@ DWVVEKRRO
H Z L@DULDQIH D P XWO@® FRQYHQHQMWIP H VR GVFEXW DQ FRFHUD

, | VRXKDYHDQ P RUH TXHUHV RUFRFHUQY SGDWH WKDUH VKHP Z VK \ RXU FKL@GV
WDOFKHU GAUQ) VAH KRPHYIMWY © H VIINH D@SUREGP V VHURXMY  KRZHYHU P LCRU
3GDVH VIDDI VIR XV




TEJ| KYEVHNRK

6W DPHV, Q DQAMDQG 3UH 6 FKRROLY FRP P WG VR HOXUQ) VKH
Z HODUH DQG VD HW R DOFKLA@BUHQ $ @DGXAV KDYH D GXW VIR
VDl HIXDUG FKLELHQ? WY D VKDUHG UHVSROUELON $ @
1 RUMDP SYRQUKLLH VFKRRY | RTZ VIKH 91 RWVKDP SVRQUKLLH / RFDO
6 D HIXDUAQ) &KIGUHQYRDUG , QMU $ JHQR 3LRFHGXUHV -
7KH' HVIQDMG 6 D HIXDUEQ) / HDG LV 6 DK 2 6 KHD + HDG 7 HOFKHU
Z VK 6 \WSKDQH &RRGH  $ \WIMVIDQAH HDG 7 HDFKHU - &@UH &RXAMOQY
) DPLO® 6 XSSRUMDQG6( 1" &R $ ORVUDICHG DLH - DGH &D\ JL@ 3XSIO
6XSSRUM RUNHU 6 KDQQRQ+DULY <HDU ®DG DQG7RE\ 6DXO
9%4.DP EGN \WIDI |
7 KH VAFKRROHQGHDYRXUWY VIR P DIQTLQ D SRUVIYH LHIMRQWKLS Z VK DD
SDUHQV KRZ HYHU RXU T LUMGXW LV VR VD HIXDUG DOFKLAEBUHQ 2 XU
6 D HIXDUAQ) DQG &KL 3LRMPVIRQ 3RIF LV DYDIME® RQ RXU Z HEVVH




AEVI RX WEL SSP GSQQYRMEEXISRW

$W6 W DP HV, @ DQADQG 3UH 6 FKRRO Z H HQUXUH VKDWFRP P XQEDARQ
EHVZ HHQ DOP HP EHW R VIKH VFKRROFRP P XQW DUH FODU
SR HWMIRDOVIP HO DG DSSURSUDM © HXVHDWDQIHR Gl T HUHQW
P VKRGV VR FRP P XQFDVM Z VK SDUHQWV LQFOGQ) D Z HHND
QHZ VBMWIHU FXULEXOP GMWHLY VFKRROLHSRUWV KRP H GDUAQ)
SURMHAW VMBISKRGH FD@Y DQG | DFH VR | DFH P HHMIQIV

H DR XVH RQ @H P VKRGV R FRP P XQFDARQ

) DFHERRN 6 HDUFK | RU6W: DPHV,, @ DQAB FKRRO' DYHQMU).  DQG TINH
RXUSDIH

_OMDILDP 6 HDUFK | RU6W: DPHV, Q DOAB FKRRO' DYHQA. DG
 RI¥Z - RXU SDIH

&OW ' RWR : KHQ\ RXUFKLG \WIDUN DIWFKRRO SBDVH SURYIGH \ RXU
HP DLODGGLHW RQVKH LHIMAUDARQ | RLP V VR VIKDAZ H FDQWLIQ\ RX XS
VRE&DW' R\R ' RMRLY DQDSS ZKLIFK DABZ VWD | VIR VKDLH P HADIHV
SKRYRV DG YIGHRV DOVKRZ LQJ Z KDM RXU FKLAS KDV EHHQ GRQJ
6 FKRROZ HEMW 7 KLV FDQEH | RXQG DAZ ZZ \WKDP HM.Q DQAFRP 7 KH
Z HEVIWH SLRYIGHV LQ RUP DARQ DERX\WMI | LQ) VIKH / RFDOS FDGHP \
&RP P WWH SRIFLHV DG RXU @WA2 | VWIHG UHSRUN




( QUXLH VKD RX SLRYLGH \ RXU HP DLODGGELUHW FBDUD RQ VWKH UHI MWDARQ
| RUP V RUGXUQ] \ RXAUKRP H YIMWMR ZH FDQWJQ\ RX XS VR FODW GRMR

&OW GR\R LV DQDOSS ZKIFK D@Z VW | VIR VKDUH P AWM HY SKRYRY DG
YNGRV WRZI1Q ZKDIWKH FDW KDV EHHQGDUIQ) : HDAOR SRWWP HADIHV

VIR VKH Z KR®1 VFKRRODQG HYHQADQGRXGFHP HQWV UHP LQGHWY

<RXFDQWIQXS DV PDQ DEXAV DV\ RX Z WK VR VKLV VHUVIFH DV &Q) DV ZH
KDYH VKHU HP DLODGGEUHW

3DUHQV VH@XV VDAY DQHAHQADO RP R FRP P XQFDARQI RUI DP LOHV

Z KR KDYH VHSDLDWAG RUI RUI DP L® P HP EHUV DQG | UHQGV Z KR VXSSRUNZ VK

DQ GD VRGD RUIDQVDARQLQRNQ) \ RXUFKLEG SOV WY DR GRYHD VR
VHH Z KDL RXU FKL@ LV GRQJ LQVFKRRO







