6\VAQ) \VFKRRODVGW DP Hv
'Q DOWDQG 3 HVFKRRO
2



- | PESO| )
7X. EQI W-RIERX ERFT4 VI VGLSSP

: HBRPHVWR6W DPHV ZKHWH ZH DUH VWKU@HG VIR KDYH \ RXU FKL@ NRLC
RXU YLELDQMRP P XQW $ W6 W DP HV ZH EHIHYH VKDAWKH

FROIDERLDRQ EHVZ HHQ KRP H DQG VFKRROLY | XQEDP H/DOVR | RAWVHUQ]

D QXUMUQ) DG H | HAVIYH GDUQQ) HOVILRCP HQW:  HWKDUH\ RXU
GHMLLH | RU\ RXU FKL@ ViR VUDQUWRQ VP RRK® DQG KDSSLO LQ/R VFKRRC

@ H DG KRSH VKDWWKLY ERRNBMAHUYHV DV D XVH XQIXLGH VIR P DN\H
VKLY H SHUHQFH ER/K HQ\R DE®I DQG H FIMQY
$ @Z XV VR IQURGXFH\ RX VR . LW DQLOMIUDOSDUMR  RXUVFKRRO
FRPPXQW . IWSD\ V DWIQL LFDQMRB! LQVKH GO @HVR RXU
WXGHQWV HP ERG\ LQJ VIKH FRUH YDOHV VIKDAVGH LCH RXUVFKRRO
UAVSHRW NQEHW LGFOMRQ DQG VHDP ZRUN . WY P RUH VIKDQ NKVWD
P DVFRW VIKH\ DUH D FROMDQMUHP LQGGHUR VIKH VKRV Z H \WULYH VR

LOAD@IQ RXUMKGHQV : HERN | RIZ DUG VR SDUHUQ) ZIVK \ RX 1O
VXSSRUALY \ RXU FKL@S V NRXUGH DAB W- DP HV

: DP WHIDUGV
60 K2 6KHD + HDG7HIOFKHU




3YV 7TGLSSP -RISVQEXANBR

2 XUDGELHW LY 6 W DPHV, @ DQAB FKRRO
6\W- DP HV 6 VWHHW
" DYHQM
1 RUMKDP SVRQUKILH
11 $*
7 HBISKRH
( PDOWY DGP Q¥ WMV LGP DARU XN
. HEVVH ZZZ \WNIDP V. DOAFRP

2 FFDMRD® Ul VKH VFKRROSKRCH LV XCDWHQGHG VKH
DQVZ HU SKRCH Z L@VINH \ RXU P HWDIH

1\ RXAUP HWDIH LV XUIHQV SBDVH UQ) DIDQ
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%X RHERG ERH TYRGXYEPM]

, WLV YHU  LIP SROVDQMWR GHYHRS JRRG LIRMWMCHV | RUIJHWIR) VIR VFKRRORQWP H 7 KH
SOUNQI DURXQG VKH VFKRRAY YHU. @P IWHG VR UL \ RXKDYH VR WDYHCE\ FDU \ RX

VKRX@ D@7 | RUVKLY
3GDVH HQUXUH \ RX FDOVKH R | LFH RQ VRDGYWHR DQ DEVHCGFH
| LRP VFKRRO
HPD DWIRUSIRR R LGOHW L \ RXUFKLGS KDVEHHQR | | RUD®Q SHURG
HPD DW\RXVRVSHDN ZIVK VKH) DPL® 6 XSSRUM  RINHUDQG RUVIKH 6 FKRRY
$ WHQEDQFH 6 XSSRUAZ | | LEHU DAL RUMDP SVRQUKLLH &RXGFLAL \ RXU FKLABV
DVHQEDGRH L FDAMQI FRFHUD © H EHIHYH VIKDAD JRRG DVHQGDGFH KDEMWILYHV
\ RXU FKL@ V’KH ERVWSRME® WIDUMQ @ H DQG KHSV GHYHES VIKH VW@ GHHGHG 1Q
DGXOMR H : H DUH UIHTXUWHG VR | RTBZ 1 + 6 JXIGHICHV | RULAIHWHY | RUP RULH
1Q RUP DARQ SGDVH YIMW

,VP\ FKIGVRRI@ RUMKRRO  1+6 ZZZ CKVXN







%QET SJ SYV WALSSP




" SPPI GAINRK JVSQ WELSSP

KHQ FREBPVIQ) \ RXU FKL@ | LRP VFKRRO WV [P SRUVDQMWR | RTBZ
VIKH HWIZEQVKHG SURFHGXUHV VR HQUXUH D WP RRVK DQG VDI H
G\WP DMADO) RUSHFHSWRQ FOWHY SBDVH WIQG 1Q1 LROMR VIKH
Z KIVIH GRXE®! GRRIV GFDMG LOVKH P IGGBI R VKH VFKRRO YRVK
FOOWHV H MWKLRXIK VKLY GRRU DQG ZDYQJ ZKHQ\ RX VHH\ RXU
FKL@ KHSV VIKHP VSRAM RX HDUO
1 SIENQI XS | LRP 3UH VFKRROQVKH DI VIHUGRRQ J DVIKHU DLRXQG
VIKH 3UH VFKRROIDMV ) RUVKRVH FRIBFQ) DV Z DWEHKIQG
VIKH FREXU XOSHQFLOIDMAV %4Q) SURP SWLY FUXFLDCDV FKLABUHQ
FDOI HHODG IRXV I CRAVFREBIFVAG ROVIPH , | VRP HRGH HOH LV
SIFNQJ XS\ RAUFKL@G 1Q RP ERVK VIKH VFKRRODQG \ RXU FKIGS 1O
DGYDQFH DQG SLRYIGH DBDWZRUG | RUMHEXUW  ZKIEK Z L@EH
FRDFWHG E\ FOW WADFKHUY GXUQ) VIKH KRP H YIMW 3GDVH NHHS T
FOH H HRQDQ FKLGUHQ DFFRP SDQ LQJ \ RX VIR HOUXUH HYHU RGH\
VDl HW




VELSSP YRNISVQ

6 FKRROXQ RP LV EDVHG RQ VKH (RVIRQ VKDWIWSLRP RMV D

VHOH R SUGH 1Q VKH VFKRRODQG D VHQH R FRPPXQW DQG
EHRQILQY

&KIMHHQ DUH DUWHG VR ZHDU

A D\ EOH VZ HDWKLUW RU FDUGLI DQV
A KIVWWRUW EOH SRR KLUV
AGDFN JUHA RUQDY WRXVHWY WKRUW RUWNUWV
AEDFN VFKRROVKRHV
AQVXP P HUP RQ/KV ECH JIQIKDP GLHWHVP D, EHZRWIQ
AQZ1QMUP RQKV DVKRRORIR DY\ | GBHFHP D EHZRWQ

) RU3( EQ@FNRUQY WDFNVXIWERNRP V RUMKRUNV DRQ) Z VK D
Z KW QIR 3( VRS DYDLDE®! | LRP 7 DLARUO DGH DQG WDIGHW

ARKITHQ Z L@EH LHTXLHG VIR EUQ) LQD OP HG Z DWHU ERV®! SGDWH
HQVXUH VKLV LV D VSRUWV @G CGRAD VEZ MAR |
A @FKLGLHQ DLH DUNHG VR EUQ) LOD QDY ERRN EDJ HDFK GD\

$ @RXU ELDQGHG VFKRROXQU RUP DQG ERRN EDJV DUH DYDL@E® | LRP
70@®J0 DCHRQ3WRVSHAW. D 2 SGDWH YIMWWKHU ZHEMW | RUXS

VR CD/M SUHQ) DG I RP DARQ



, | PTNRK YW

$ WWFKRRIZH W VIR HIFRXUDI H FKLABUHQ VR EH LQGHSHQGHQW $ WKRP H SBDVH
HQFRXAUDIH VKHP VR
e ' UHW DQG XQEUHW VIKHP VHOHV  SGDVH HQUXUH VIKDAWKH FERVWHY VIKH. DUH

ZHUQ) DIHHDA VIR SXWRQDQG R |
. * R VIR VKH VRGMDQG Z DK VKHU KDQGV RQVKHURZ Q

( DFK FKL@ LV VR EUQ) D QDP HG SODWIF Z DWHU ERV®!
LQ/R VFKRRO IMP XMAMKDYH D VSRUW FDS  &KLAHUHQ DLH
DAZ HG VR | LODQG UH LOVHU ERVBN | LRP VIKH
| LOWLHG Z DU P DFKLGHY DV R VHQ DV VKH. Z MWK
EKIBUHQ Z LOEUQ) VWHU ERV®! KRP H HDFK ) UGD,

| RUF®DQQ) DQG VIKH P XWWWEH UAVIKUGHG HDFK
0 R PRUQQ

H DLH LOYROYHG LQVKH § UHH ) UXW RU 6 FKRREY: VFKHP H2 VIKLY P HDQV VIKDAHYHU
P RUQQ) VKH FKIGUHQ Z L@EH JIYHQD SIHFH R | DAWRU YHIHVEE G
3LRVIGIQ) D VDN IV CRMUHTXLHG
HDW I RUDFROQUIEXVIRQR ... SHU\ HDU SHUFKL@ VIR FRYHU VKH FRAR
RXU Z DU ELQ@Y DQG P DFKICH UHQ/MO
H DOR DWN | RUD FRQULEXVIRQVIRZ DUGV RXUVXQFUHDP FRAW 7 KHLH LV D FKDUJH
R .. D\HU: HZIOMHQODSSO GU VSUD VXQSLRMFVIRQ VKURXIKRAWKH
D ZKHQUHTXLHG

$ FDUWRQ RI PLON ZLOO EH Jl
30HDVH QRWH ZKLOVW XQGHU
WKLV IRU IUHH RUJDQLVHG E
WKH\ WXUQ \RX ZLOO QHHG
SD\ RQ ZZZ FRROPLON FRP
UHFHLYLQJ WKLV 2 PRUH L
QH[W SDJH




, | PTNRK YW

$ FRIGHOWV

$ FFLGHQV REFDURQD@ KDSSHQ 3®DVH SLRYIGH DVHWR  VSDLH FRVWHY DG
XQGHZHU 1Q D @QPHG EDJ VR GDYH 1Q VKHU GFNHY &KIGUHQ DH
VRP HVIP HV D IRXV U VKH  KDYH KDG DQ DFFIGHQAVDQG VKHU RZ Q FBVKHV
DUH | DUP RUH FRP | RUAQY

s 5\

EKLTHQ VENH SDUNLO | RIHWWWFKRROVHWIRQY ZHHN® DQG KDYH DFFHW VIR
RXWIGH DUHDV VKDWFDQ EHFRP H Z HADQG P XGG. DAWIP HV

H DN VKDWD@FKL@UHQ KDYH D SDIU R @OP HG ZHAHV VR NHHS 1Q VKHU
GFNHU VR FKDQIH LQVR | RUXVH LQVKHVH DUHDV

YRR\EDIV

$ @FKLGLHQ Z LOGHHG D ERR\ED) DV VKH ZL@®
XWH VKHVH VR WDQUSRUN SKRQFV ERRW
VKHAW DQG CELDU. ERR\V KRP H VIKLRXIK
VIKH ZHHN 7 KH ZLODOR EH XVHG | RUVFK
ZRIN $ EDFNSDAN LV 1 2 7 UHTXWLHG




' HDU 3DLHQAV&DUHU
H DUH VIKH DSSRIQMAG VFKRROFDWHUHUY | RU6 W DP HV, @ DQWG FKRRODQG DLH GHVIALP LGHG VR R | HU\ RX DQG
\ RXU FKL@ DQH FHEBIQMHUYIFH HQUXUQI HYHU. FKLES HQWR V VKHLU P HDODQG KDV VIKH HGHUI\ VR WIXG. DQG
GDUQLQVKH DI VIHURRQ

7 KHUH Z LOEH (R FRWM RUSXSIY IOSHFHSVIRQ . 6 GXH VIR 8 QYHUVDO, @ DQW) UHH 6 FKRROO HDY
HQWWBP HQV

3WH 6 FKRROFKL@LHQ DLH DE® VIR KDYH D VFKRROOXQ@FK WKRX@ VKH UHTXILH RCH KRZHYHU VKLY LY FKDUICE®A

6 FKRR® UG $ FFRXQW
.1\ RX ZRX@ @\H \ RXU FKLIE ViR KDYH VFKRROP HD \ RX Z L@QHHG D 6 FKRR® UG DFFRXQ/ 7 KH VFKRROR | IFH
Z L@VHWXS \ RXU VFKRROJUG DFFRXQMQ GXH FRXUH <RX Z LOVKHQ UHFHYH DQHP DO LRP 6 FKRR® UG RXU
VR VZ DLH SLRYIGHWY ZIVK DOR \ RUGQHFHWOU ®ILQGHVIY 94 DFFHVWMQJ 6 FKRR® UG RQIGH \ RX Z L@EH
DE®! VIR SUH RUGHUP DY YIHZ UHFALSHY DEPUIHQY LQIUHGHQWV DQG P DNH SD\ P HQW

$ UILHV
, | VRXDUH KDVQ Gl | IEXOWHY WFNLQ) VKH D@ HQ LA RUP DARQ\ RX GHHG  SGDVH FROIDPAWEXWRP HU &DOLH
DQG ZH Z LOKDSSIO P DNH DULDQIHP HQW VIR DFFRP P RGDMA \ RXU FKLGV LQAVIGXDOHHGV

3D\ P HQV
<RXU&KIE LV IQ5HFHSWMRQ . 6 ZKIEK P HDQV\ RX DLH HRJLE®! | RU8 QYHWDO) UHH VFKRROP HDY 7 KLY Z L@

DXVIRP DAFD@® EH VHWIXS RQ\ RXU DFFRXQADV | UHH D@VKH RWHU | HDAXUHV FDQ EH XVHG DV (RUP DO

SRQIDFW' HVDLY
' RBH LV\ RXUFDMUQ) SLRIGHU , | \ RXKDYH DQ TXHWIRQY FRP P HQV RUVXIJHWIRQY UHIDUAQ) VFKRRO
P HDY DEUIHQY SD\PHQWV HVF  SGDVH GR QRAKHVIVIDI VIR FRDFW RBH &XWRP HU&DLH 0 RGD. VR) UGD
DPVR SP RQ RUE\ HP DLOVR FXWRP HUFDUH# GRBH FRYXIN ZH DUH DZ D\ V KDSS\ VR KHDU

| LRP \ RX

6 FKRR® UG LV VIKH 6 R VZ DUH SUIRIGHUZH XWH |, | \ RXH SHUHGFH DQ. WFKQEFDOMXHY Z VK DFFHW VR
6 FKRR® UG SBDVH FRQ/DFW LYH . LWFKHQ WWHFKQFDOVXSSRUMRQ RUE\ HPDIO/R
VXSSRUM VFKRROUG FRXN
<RXW 6 LGFHHD ' RBH &XWRP HU &DULH




AYTNP 4V QMO




. SVOWRK XSKI XLI'V
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5 Y1 WKNSRWERH ERW | VW

KDMWR CGR LU «
<RXU KI@ IV JRQ] VR EH OV

51Q) VIKH VFKRRODV VRRQ DV SRME®! LOVKH P RUQQ) RUP HWAWDIH VIKH VFKRRO
R | IFHVKWRXIK ' R\R

<RXU FKIG CHHGV VR EUQ) PHAFDWRQ SUMFUEHG E\ VKH GREVIRU

) LE@LOD UHTXHWM RP LOVIKH VFKRROR! | LFH DQG QR \ \ RXU FKL@GBY FOW
\WDFKHU

<RXU FKI@ 1V DZD\ | LIRP_ VFKRROI RUDQ. UHDVRO
<RX P XWWFRQIZPWVKH VFKRROR | LFH YID VHBISKRGH $Q XQH SOICHG
DEVHQFHV Z L@EH UHFRUGHG DV XQDXVKRUMVHG 7 KHUH LV D YRIFHP DLOVHUYLEH
\ RX FDQ®DYH D P HWADIH RQLL VIKH SKRGH LV CRASLENHG XS

<RX DLH JRQJ VR EH @M SIENQJ XS \ RXU FKL@

51QJ) VKH VFKRRCDV VRRQ DV SRME®!

<RXU KRP H FILFXP WIDCFHV FKDQIH

SGDWHOBWXVNFRZ @ HZDOM RURKLGVREHKDSS. 7KHA®WNVR D SHW
GDXIQWHI CPLO RUI DP O XSVHW VXFK DV VHSDLDNRQ RU UHFRGFLADARQ
D | HFW XV D@r GWXV NQRZ VR ZH FDQEH Oz DUH DQG M P SDAMHVE



5 Y1 WKNSRWERH ERW | VW

KDAVZ HVKDO@GR L «

<RXU EKIG KDV DOQ DFHGHONVRU IV LODWMKRRO

H VKD@P DNH HYHU. H | RUMR FRQ/ZPWM RX RUI DO VKDWA RXU HP HUJHGR
VIHBISKRCH QXP EHU 3GDVH VIHOXV LI VIKHVH QP EHUWV FKDQIH LH LI \ RX P RYH KRX\H
RUFKDQIH\ RXUS@FH R HP SB P HQW 6 KRX@ Z H EH XQDE®! VIR P DNH FRODAM RU

DQ U-DVRQ ZH Z L@DPMQ\ RXU FKLESY ERMOMUAWY 3GDVH HQVXUH ZH KDYH P RU-
VIKDQ  FRQMDPW RU\ RXU FKL@S DQG Z KHUH SRME®! Z RUN VHBISKRGH QXP EHWV

H KDYH DQ FROFHUOV DERXW\ RXU FKIG DWVFKRRO

H Z L@DUDQIH D P XWO® FRQYHQIHOMP H VR GVFXW DQ. FRFHUD

, | VRXKDYHDQ P RUH TXHUHV RUFRFHUQY SGDWH WKDUH VKHP Z VK \ RXU FKIL@GV
WDOFKHU GAUQ) VAH KRPHYIMWY : H VIINH D@SLREGP V VHURXMYD KRZHYHU P LCRU
3GDVH VIDDI VIR XV



/EJI KYEVHWRK

6 W DPHV, Q DQAMDQG 3UH 6 FKRROLY FRP P IWHG VR HOXUQ) VKH
Z HODUH DQG VD HW R DOFKLA@BUHQ $ @DGXAV KDYH D GXW VIR
VDl HIXDUG FKLEELHQ? WY D VKDUHG UHVSROUELON $ @

1 RUMKDP SYRQUKLLH VAKRRY | RTZ VIKH 91 RWVKDP SVRQUKLLH / RFDO
6 D HIXDUAQ) &KIGUHQYRDUG , QMU $ JHQR 3LRFHGXUHV -
7KH' HVIQDMG 6 D HIXDUEQ) / HDG LV 6 DK 2 6 KHD + HDG 7 HOFKHU
Z VK 6 \WISKDQH &RRGH  $ \WMVIDQA HDG 7 HDFKHU - &@UH &RXAMOQY
) DPLO® 6 XSSRUMDQG6( 1' &R $ ORVUDICHG DLH - DGH &D JL@ 3XSIO
6XSSRUM RUNHU 6 KDQQRQ+ DUUY <HDU ®DG %N ' DYHV 3WH
6 FKRRQ HDG DQG 7 RE\ 6 DXO %.0P EGN W |
7 KH VAKRROHQGHDYRXUY VIR P DQTLQ D SRUVIYH LHDVRQWKLS Z VK DD
SDUHQV KRZ HYHU RXU | LUMGXW LV VR VD HI XDUG DOFKLAEBUHQ 2 XU
6 D HIXDUGAQ) DQG &KL 3URWPVIRQ 3RIF LV DYDIME® RQ RXU Z HEVVM



4EVI RX WAL SSP GSQQYRNEEXNGRW

$W6 W DP HV,, @ DQADQG 3UH 6 FKRRO Z H HQUXUH VKDWFRP P XQEDARQ
EHVIZ HHQ DOP HP EHW R VIKH VFKRROFRP P XQW DUH FODU
SLR HWMIRDOWIP HO DQG DSSURSUDM : HXVHDWDQIHR Gl | HHQW
P VKRGV VR FRP P XQFDVM Z VK SDUHQWV LQFOGQ) D Z HHND
QHZ VBMWIHU FXULEXOP GMWHY VFKRROLHSRUWV KRP H GDUAQ)
SURMHAW VMBISKRCH FD@Y DQG | DFH VR | DFH P HHMIQIV

H DOR XVH RQ @H P VKRGV R FRP P XQFDARQ

) DFHERRN 6 HDUFK | RU6W: DP HV,, @ DQAB FKRRO' DYHQMA).  DQG TN
RXUSDIH

_OMDILDP 6 HDUFK | RU6W: DPHV, Q DOAB FKRRO' DYHQAW). DG
 RI¥Z - RXU SDIH

&OW ' RWR : KHQ\ RXUFKLG \WIDUN DIWFKRRO SBDVH SURYIGH \ RXU
HP DLODGGUHW RQVKH UHIDDVRQ I RUP V VR VKDWZ H FDQWLIQ\ RX XS
VREDW' R\R ' RVRLY DQDSS ZKLIFK DABZ VWD | VIR VKDLH P HADIHV
SKRRV DG YIGHRV DOVKRZ LQJ Z KDM RXU FKLAS KDV EHHQ GRQJ
6 FKRROZ HEVMWH 7 KLV FDQEH | RXQG DAVZ ZZ \WIKDP HM.Q DQAFRP 7 KH
Z HEVIWH SLRYIGHV LG RUP DARQ DERXWMI | Q) VIKH / RFDOS FDGHP \
&RP P IWW¥H SRIFLHV DG RXU @WAM2 | VWIHG UHSRUN



( QUXLH VKD RX SLRYLGH \ RXU HP DLODGGEUHW FODUD RQVKH UHI DMWDARQ
| RUP V RUGXUQ] \ RXAUKRP H YIMWMR ZH FDQWJQ\ RX XS VIR FODW GRMR

&OW GRWR LV DQDOSS ZKIEK DBZV W | VIR VKDUH P HRWMDI RV SKRRY DQG
YIGHRV \KRZ Q) ZKDMWKH FDW KDV EHHQGDUAQQ) : HDAR SRMP HWAWDIHV

VIR VKH Z KRB VFKRRODQG HYHQAMDQCRXCHHP HQW UHP LQGHW

<RX FDQWJQXS DVP DQ DEXOV DV\ RX Z VK VR VKLY VHUYLFH DV &Q) DV ZH
KDYH VIKHU HP DLODGGUHW

3DUHQIV VXV VIKDAMWY DQ HAWHQADO RIP R FRP P XQFDARQ| RUI CP LOHV

Z KR KDYH VHSDUDWG RUI RUI DPL® P HP EHUV DQG | UHQGV Z KR VXSSRUNZ LYK

DQ GD VRGD RUDIVDARQLQRILQ) \ RXUFKLEG SOV WY DOR RYHO VR
VHH Z KDIM RXU FKLGE LV GRQJ LQVFKRRO



94.DP E®H 9DVH SLRYLGHV D QXUMXUQ] DQG HYIDILQ) HQVLRGP HOM RU
FKLCUHQ ERVIK EH RUH DQG D VU VEKRROKRXWY 7 KH FOE LV GFDVG
FROMHQHQ/® Z IVKLQ VKH VFKRROKD®
7KHFOE R | HV 1 ®f LEG!I VMMMRQSUFIQ] Z VK P RUIQQ) VHWRQY DYDLOE®!
DW... Z KL®! D VWU VFKRROFDUH FDQ EH FKRVHQ DV D VKRUMHWIRQ | RU

. RUD®Q) VWMRQI RU....
&KLTUHQ DLH WHDWG VR D YDUHW R | RRG RSVIRQV LGFOGLQ) EUHDN DAY

FHUHDY VRDWVDQG SDWULHY LQVKH P RUQQ)  DQG VDQGEZ IEKHY VIRDWY
FLDFNHUY DQG VRXS LQVKH DI VMUCRRQ FRP SOP HQMG Z WK DFKRFHR KRW
RUFR®G GUQNV 7 KH FOE DOR KDV H FIMKY P HQXV RQ YDURXY RFFDVIRQ/
WXFK DV Sl1] DV KRAVGRIV EXUIHWY
7KHXWHR VFKRRO DFLOAHY @NH RAVERRU ST DUHDV HCKDGRHV VKH

H SHUHGFH R | HUQ) DAYIYVIHV VKDMDQIH | LRP VWDGIVIRDOIDP HV VR
FUHD/IYH FUD W DQG FRRNQ)  3DLHQWV FDQ HDV® P DQRIH ERRNLQIV VKURXIK
3DLHQOABD. DQG DLH Z HBRP H VIR XVH FKLEFDUH YRXFKHUWY RUVKH + 0 5&
VI | UHH FKIGFDUH VFKHP H | RUSDL P HQAV) RUDQ. | XU/KHULQ RUP DARQRU

DWWIDHH Z WK ERRNIQIV | HHO UHH VIR JHWMOQ VIRXFK
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